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If your child is under 11, please call 081 270 3632 and do
not follow these steps.

These steps are only for players u/13 and over.

HOW TO SET UP A SportyHQ ACCOUNT FOR YOUR CHILD.

Follow these easy 15 steps.
STEP 1 - Website

Go to the website (https://www.sportyhg.com) and click on Create Account in the top right
corner.

Web-based sports

competition and
membership platform

STEP 2 - Create Account

On the next page, enter your child’s name, surname and email address (if possible,

use child’s own email address.)

#p SportyHQ
Tick the | Agree .... Tick box and then on Sign Up.
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https://www.sportyhq.com/

STEP 3 - Verifying Account

Go to your child’s email account and activate the account on the link in the email.
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STEP 4 — Complete Setup

Once the account is active, you will be redirected to Complete Your Account Setup.
Here you can change your username and will also be asked to enter a password and

confirming the password. _Please make a note of the Password and
Username for future login.
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Also enter the following:

» Gender
» Date of Birth
» Time Zone (select Africa/Johannesburg)



Then click Continue. You will then be redirected to a screen Welcome to your
Dashboard
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STEP 5 - Link Profile to Squash SA and Boland
You now have a SportyHQ profile.
Now you need to link the profile to Squash South Africa and to Boland.

1: In the search bar at the top of the screen, type in Squash South Africa.
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2: Select Squash South Africa when it appears in the drop-down list.
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3: The page for Squash South Africa will open. On the right-hand side of the page,
click on Join Today.
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4: You will be redirected to a new page named Squash South Africa Membership. On
this page you will go through all the steps to link the profile to Boland and make the
payment for Squash SA membership.
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A Dashboord Squash South Africa Membership
1 My Profle
Rankings Membership Registration
4] z ; ; ;
User Detalls Ciub Association Membership Infc Terms & Conditions P. er
You are signed In as Gerda Dreyer. If you intended 10 register for someone else. then you must logout and login as ther

5: On this page scroll down and where you type on your cell phone number or your
child phone number select South-Africa from the drop-down list and then enter the

number.
Type Country Number (incl. area code)
Cell Phone South Africa v
/ » Y :
Work Phone ,/ South Africa /
Home Phone

Alghanistan v
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6: On the address section enter your address, ensure the country is listed as South-
Africa and VERY IMPORTANT select the State/Province as Western Cape.

Country th Africa v

State / Province:

7: In the next block that appears select the following:
Region: Winelands (or Boland Previously Boland was not one of the option)
District: Paarl, Stellenbosch etc.

This links the profile to Boland Junior Squash

Country South Afrnca &
State / Province yauteng / v
./(
[
Region yauteng North / v
District ~ity of Tshwane - Pretoria "

8. Enter emergency contact information.

Emergency Contact

Please enter or confirm the details for someone contactable In the event of an emergency

jork Phone
Home Phone

Relation



9. Click on Continue at the bottom right of the page.

STEP 6 — Select Club

Please select the club for the player. For example, Paarl Squash Club.

Squash South Africa Membership

Squash South Afnca quash South Al Aembershup Centurion _u

Centurion Junior Squash

oo Panoransa & Yree Popet

Membership Registration Rootwskrasd, Gauteng, A\

Centurion \
Gauteng, ZA

1 4 5
Centurion High
User Detalls i Gauteng, ZA L Conditions Payment
Centurion College
Chubwew

Centusion

Please search for your club or school in the field Gauteng, ZA “ash South Africa to request that they add it to the system before

you complete your membership. Centurion Squash Club
Edinburgh Ave
Chubwew
Centunon. Gauteng ZA 2

Primary Playing Club / Schoo: e @

Jub

Do you belong to a 2nd ciub / school? Yes
« No



STEP 7 — Membership Option

On the next screen (Membership Information) please select the Full Membership
option. It is optional to enter your demographic and ID number at the bottom of the
screen.

All players u/13 and older need to proceed and click on Continue to complete the
remaining steps.

Membership Registration

1 2 4 5

User Details Club Association Membership Info Terms & Conditions Payment

Seféct your Squash South Africa membership plan

' 2022 Full Membership (expires March 31, 2023) User / Individual 27 Jan 2021 10 31 Mar 2023 R180.00 R0.00 R180.00

Please also complete the following information:
Squash South Africa Additional Information

Demographic Whito v

Identity Number: I




STEP 8 - T&C

Tick the box to indicate that you have read the terms and conditions and agree. Click
continue.

Tarms & Conditions
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STEP 9 — Membership Payment

You will now make the Squash SA membership payment. It is a secure payment with
Pay Fast.

Please note that the annual membership payment is from April to March the
following year. If you register a new player in January, you will have to pay the
membership fee for the current year (up to the end of March) and then pay in April
for the next year’s membership.

The membership fees for each year may be different from the membership fee
illustrated below.

Squash South Africa Membership
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STEP 10 -Select Edit Profile

On the top right-hand side of the screen, next to the players name, click on the drop-
down arrow and select Edit my Profile
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STEP 11 — Update Information

You can review your information, as well as update and add information if you need
to.

RBatic information
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Please also add a profile picture (It is optional)
Profile

Frotee Proto

Profile Photo
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STEP 12 - Privacy Settings

This setting is IMPORTANT. Please click on the tab “Privacy Settings” and check that
the orange block is visible as below. If you see a green block, please click on the
green block so that it can change to an orange block.

We also recommend that your Contact and Display Preferences be set to Anyone.
(General visibility) This is important for tournaments organisers to be able to search
and find you. If you select “Keep it private” tournament organisers will not be able to
find you.

Profile

Basic Information

~
Your profile Weumrently discoverable across SportyHQ. This is a good option if you play in events outside of your club(s). If you'd prefer not to

Profile Discoverabllity
Emergency Contacts /
=—_urrent Setting: General visibility (recommended)
Profiie Photo v \ oy ‘ ;
— :

Privacy Seftings

allow others outside of your affiliated clubs or organizations to find you, you can toggle this option

o e e )

Clubs

STEP 13 — Enrolled Sport [EHEVIDOINOHGIVENOUNHISIOPTIONTHENITISIEINE

Click on the tab Enrolled Sports. Then click Squash (Singles).

Profile

Basic Information
; Sports & Rankings
Emesgency Contacts

Prufile Photo You are not envolied In any sporns

Privacy Senings

Usemame
Enroll In another sport..,
Aubs
Quick Linka ’ oo s A O
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Emall Preferonces
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STEP 14 — View Tournaments

In this step, we will show you how to view tournaments available with Squash SA.
Otherwise you will see all the tournaments available all around the world.

On the left-hand side of the screen, select Tournaments

‘7, SportyHQ

#A Dashboard

1 My Profile
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-+ Enter Result
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' Player Comparnison

In the next screen, on the left-hand side, there is a search box (Other facilities or
governing bodies). Type in Squash South — Africa or South — Africa and search for the
Squash South African options then select it.

“» SportyHQ -
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Only tournaments listed in South — Africa will be shown. At the bottom of the screen
click Save this as my default search.

Sports...
Squash (Singles) %
Fans...
People I'm a fan of

My fans /4

>
& Save this as my default search

STEP 15 — Download the App on your phone

Download the SportyHQ App on the phone that your child will use to score the games
at the tournaments. Go to Play store Search - SportyHQ. Choose the Score Squash
App and Install and then Open the App. Use the same password and username to

login on the App that you created at Step 4.

Score Squash
B Installed

3,2% 10K+

115 reviews © Rated for 3+ © Downloads

How to enter your child in a tournament.

Boland have made it easy for you to enter your child into tournaments. Go to our
website (https://www.bolandjuniorsquash.com/) click on Tournaments and Fixtures. A
calendar will open. Click on the tournament and you will go directly to SportyHQ
where you can enter your child. Follow the steps.

If you have any problems, contact Miggie at 081 270 3632


https://www.bolandjuniorsquash.com/

